The 100% Online Insurance Service, has brought the “Golden Spider Web Award” to Tekfen Insurance within the “Insurance” category

The “Golden Spider Web Award” of the year 2006 goes to  

Tekfen Insurance

Tekfen Insurance has been awarded for the first position the contest of “Golden Spider Web Awards” within the “Insurance” Category, in the year 2006, and has been selected as the best Website of Turkey, by initiating 100% online insurance brokerage in Turkey. 

The website of Tekfen Insurance Brokerage Services, Inc. has been selected as the best web site, within the insurance category, after being evaluated based on a total of nine criteria, as design, navigation, content, technology, interaction, marketing, creativity/innovation, privacy policy/information security and user friendliness, and has received the first award on the “Golden Spider Web Awards Night” on January 25, 2007.
46 categories were allocated within the scope of the contest and there have been 1061 applications from important companies of our country, and the best web sites have been chosen amongst 345 remaining finalists, through a three stage evaluations, firstly a preliminary selection has been made by a jury of 45 people, a group selection, public voting and final jury election.

The fact that Tekfen Insurance has successfully transferred its quality and rich variety of services, which are already being delivered at its premises, to the internet with the technological infrastructure, which could be used very easily, also with the overall design and rich content. At the web site, which has been prepared with an interactive style, the customers can obtain detailed information about the products and exactly the same way how they visit an office, they can carry out their insurance transactions on the “Internet Branch”, at the website. While the individual and corporate customers carry out the transactions, such as insurance policies, account tracking, the Online Insurance Brokerage mascot of Tekfen Insurance "Riskman", helps them to follow up the right steps by guiding the clients on the web site.
It has signed an innovation in Turkey 
Owing to Online Insurance Brokerage Services, which have the greatest contribution for the Tekfen Insurance, to be honored by the Golden Spider Web Award, the customers can print the insurance policies, that they have purchased, directly out of their printers, and they can also track their accounts. With this service, which is the first in Turkish insurance sector, the customers can purchase Online Dental, Online Travel, Online Automobile Insurance and Online House Insurances on the internet. With the established “Online Insurance Brokerage Platform” Tekfen Insurance’s sub-distributors can conduct their insurance operations, by benefiting from the reports for production, commissioning, follow-up of customer work processes and performance assessment of the employees. 
Tekfen Insurance General Manager Güngör Köprülü, by stating that they are offering 100% online insurance brokerage services with respect to their customers’ and sub-distributors’ insurance transactions, has declared the following: “With this award, next to the pride of  being chosen for realizing the “100% Online Insurance Brokerage” project, amongst 40 insurance companies, 350 local and foreign broker, 13,182 agencies, we are enjoying the glory for being awarded a prize related to technology, at a time, at which we are celebrating the 50th anniversary of Tekfen Holding. Our objective is to broaden our online product range, and ensure that people purchase more and more insurance products at the internet.“ 
Tekfen Insurance, carries on its Online Insurance tasks, which are being implemented since 2005, with Acerpro on the technological field and Voden Creative in the field of design.  

